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Copyright 2003, Sensatronics, LLC
All rights reserved.

The information contained in this manual is subject to change without notice. Sensatronics reserves the right to make
changes to equipment design or program components, as progress in engineering, manufacturing methods, or other
circumstances may warrant. No responsibility is assumed for the use of software or equipment that is not supplied by
Sensatronics.

 
IPSentry is a trademark of RGE, Inc.

 
Nagios is a registered trademark of Ethan Galstad.

 
Big Brother is a trademark of Quest Software, Inc.

 

Microsoft and Windows are registered trademarks of Microsoft Corporation.

 

Ethernet is a trademark of Xerox Corporation.

 

TempElert is a trademark of ITWORKS.

 

All other third-party trademarks and registered trademarks are the property of their respective owners.

How to Contact Sensatronics, LLC

Address: 20A Dunklee Road, Bow, NH 03304
Phone: (800) 633-1033, (603) 224-0167
FAX: (603) 224-2401
Email (sales): sales@sensatronics.com
Email (support): support@sensatronics.com
Web site: www.sensatronics.com

Printed in U.S.A.
V2.0

Regulatory Information

U.S.A. Requirements

FCC Radio Frequency Class A Notice for IT Temperature Monitor

This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant to Part 15 of the Federal Communications
Commission (FCC) rules. These limits are designed to provide reasonable protection against harmful interference when the equipment is operated in
a commercial environment. This equipment generates, uses, and can radiate radio frequency energy. If it is not installed and used in accordance with
the instruction manual, it may cause harmful interference to radio communications. Operation of this equipment in a residential area is likely to cause
harmful interference, in which case users will be required to take whatever measures may be necessary to correct the interference at their own
expense. Do not attempt to repair or modify this equipment. All repairs must be performed by Sensatronics, or an authorized Sensatronics
representative.

UL Listing - U.S. and Canada

This equipment uses a power supply that has been listed by Underwriter Laboratories, Inc. for use in the U.S. and meets requirements of the
Canadian Standards Association CAN/CSA.

http://www.sensatronics.com


IT Temperature Monitor Model E        Page  3

Contents

Regulatory Information .....................................................2
1 – Description ..................................................................4

Versions.....................................................................4
Mounting ...................................................................4
Probes ........................................................................5
Indicators...................................................................5

2 – Connecting the Device ................................................6
Connecting the Configuration Cable.........................6
Connecting the Temperature Probes .........................6
Connecting the Power Supply ...................................7
Connecting the Ethernet Cable..................................7

3 – Configuring the Device ...............................................8
4 – Software ....................................................................11

EMS Software .........................................................11
TempElert Software ................................................12
Write Your Own Software ......................................13
Network Management Software Plug-Ins ...............15
Plug-In FAQs ..........................................................15
IPSentry Configuration ...........................................16

Appendix A – Troubleshooting.......................................17
Appendix B - Hardware Specifications...........................18
Warranty..........................................................................19
Index................................................................................21



IT Temperature Monitor Model E                                                        Page    4

-1-   Description

The IT Temperature Monitor Model E module is an Ethernet device capable of providing temperature sensor
information to network management software for environmental monitoring.

Versions

There are three versions of the Model E module, the E4, E8, and E16. The numbers indicate the number of
temperature sensor ports on the module.

Mounting
Flanges for wall or rack mounting are provided.
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Probes
Two types of probes are available:

 
Standard

 
Heavy-duty


