
Attractive gauges 
Lack of customization 

Initial set­up is hard 
Too many defaults 
Lack of flexibility 

Rough web interface ; 
Very console driven 

dev 
Back version support 

Basic reporting Tool 
Customized via PSO 

Slow aggregation 

Basic reporting 
No customization 

Customizable 
Intelligent 

Information 

Reporting: 
Choice and configurability of  reports 
Does the information provide intelligence 
Are the reports able to be passed to 
colleagues and management without edits 

Support for Non­SNMP Variables: 
Support for Windows­based counters 
Ability to test for application performance 

Designed for S­M 
Stringent workflow 

Customization is a Fix 
tool ; 

Feature crash 
Cisco support 

No syslog support 

Workspaces 
Bulk Field 
Changes; 

Dynamic Group Wiz 

Administration: 
Ability to manage the system with novice exp 
Ability to create groups and manage groups 
Ability to manage  devices single or bulk 
Ability to “task” more than 1 item at a time 
Ability to segregate administration duties 

2 pieces c and Online 
Admin designed via 

console 

Web interface 
Very limited, check 

status, unstable 

Leader / Web App 
Console design 

Supports remote 
admin 

Web, Remote Support 
Support web based access 
Ability to administer from the web 
Usage across the organization 
Localizable content 

Ipswitch 
WhatsUp Gold v11 

Cost:  $2595 à $6995 

SolarWinds 
Orion v8 

Cost:  $2475 à $24575 

Advent 
OpManager v6 

Cost:  $799 ­ $9995 

CastleRock 
SNMPC v6 

$3055 ­ $7195 

Scale: 
High                     Low 

WhatsUp Gold v11 versus the competition


